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Hotspot Service (the “Service(s)”) is a service to provide WiFi internet access to business customers (the “Customer(s)”) 
for guests/ visitors/ staff of the Customer (the “Users”) in selective public sites or merchant specific venues. In order to 
have WiFi internet access, Users are required to login a landing page and accept the Terms and Conditions of the 
Service.  
 
Subject to the applicable tariff(s), terms and conditions, the Customer subscribing to the Service must subscribe to the 
following services offered by WTT:  
- Business Broadband or Dedicated Internet Access (DIA) service; and 
- Cloud WiFi service  
 

Service/ Activity Charges (HK$) 
(Per Landing Page Per Venue) 

Monthly Rental $6,000.00 per Month 
Installation Charge $20,000.00 
Relocation  $20,000.00 
Reconfiguration (Per Request) $10,000.00 
Reconnection of Disconnected Service Note 1  $10,000.00 

 
Note:  
1. The Customer requesting for Reconnection of Disconnected Service must ensure that its registered name and the 

installation address of the Service must remain unchanged before and after the reconnection. Applications for 
Reconnection of Disconnected Service will not be entertained after the Service has been disconnected for three (3) 
months or more. 

 
The provision of the Service is subject to WTT’s General Terms and Conditions of Service as revised and published 
from time to time. 
 
The following special conditions will apply to the Service: 
 
1. The Service is subject to the Users’ equipment and/or software meeting the relevant specifications for 

interoperability with WTT’s Network and electronic platform. 
2. WTT will not provide the Users’ WiFi Internet usage record or data to the Customer. In case of any discrepancy 

with the Customer’s own usage record or data, WTT’s records will be final in any dispute. 
3. Installation does not include equipment mounting, conduit, drill hole or high platform. 
4. WTT will not be liable for any losses or damages arising from Users’ usage of the Service. 
5. The provision of the Service is subject to availability and the actual delivery time for the Service is subject to the 

availability of WTT Network to the installation address. 
6. Minimum subscription period for the Service is twenty-four (24) months unless otherwise specified in the Order 

Confirmation. The Customer shall on demand pay for the monthly charges for the remaining contract period in the 
event of termination before expiration of the minimum subscription period. 

7. The Customer shall not, and shall ensure that the Users shall not, use the Service for any purpose not authorized 
by WTT or for any purposes which contravene the laws of Hong Kong and the Customer shall indemnify WTT for 
any losses or damages sustained. 


